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1 Cabin Attendant: General Service vocabulary/Phrases/Dialogues®
2 Cabin Attendant: General Service vocabulary/Phrases/Dialogues @
3 Cabin Briefing and Cockpit Briefing ©)
4 Cabin Briefing and Cockpit Briefing @
5 Cabin Attendant: Detailed Service Boarding & Before Take-off (D
6 Cabin Attendant: Detailed Serviceing Boarding & Before Take-off 2)
7 Cabin Attendant: Detailed Serviceing Boarding & Before Take-off (3/Exam prep
8 AT T
9 AT o TR (%5 - i)
10 Cabin Attendant: Detailed Service Drink & Meal Service®
11 Cabin Attendant: Detailed Service Drink & Meal Service@
12 Cabin Attendant: Detailed Service Drink & Meal Service®
13 Cabin Attendant: Detailed Service Drink & Meal Service@/ Exam Prep
14 IR AR
15 AT AR (% - iR
16 Cabin Attendant: Detailed Service In-flight Sales D
17 Cabin Attendant: Detailed Service In-flight Sales @
18 Cabin Attendant: Detailed Service Public Announcement(PA)D
19 Cabin Attendant: Detailed Service Public Announcement(PA)®@
20 Train Attendant: General Service Phrases/Dialogues O
21 Train Attendant: General Service Phrases/Dialogues @
22 Cabin Attendant: Detailed Service C.I1.Q.(Customs,Immigration,Quarantine)®
23 Cabin Attendant: Detailed Service C.I.Q.(Customs,Immigration,Quarantine)@
24 Cabin Attendant: Detailed Service Genaral Information®
25 Cabin Attendant: Detailed Service Genaral Information®
26 Cabin Attendant: Detailed Service Extra Care(D
27 Cabin Attendant: Detailed Service Extra Care@
28 Cabin Attendant: Detailed Service Before Landing and Disembarking®
29 Cabin Attendant: Detailed Service Before Landing and Disembarking@
30 Exam Prep
31 R AR
32 I AR (% - 30
33 Problems and Emergency @O
34 Problems and Emergency @
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Students will be able to ask and answer questions fluently and effectively. Students will be able to participate actively and
BEEK effectively i.n pair. groups while assuming.the roles of cgstomer anq air cargo agent. .Students will be able to participate in both
sides of an interview process. Students will be able to listen attentively. Students will be able to understand spoken
instructions.
The main goal of this course is to help students improve their spoken English skills to enable them to communicate more
R A E effectively in English. Students will learn roleplays that .Will }}elp ther{l in their upc.oming j.obs: They. will study air.cargo
vocabulary and be able to use the vocabulary orally and in written articles. They will practice interview questions in order to
get them ready for the interview process.
BEE BENE
1 To understand ground handling services and be able to identify the different aspects
2 To master the meaning of ground handling services and able to identify the different aspects
3 To understand baggage handling and be able to comprehend the policies and be able to identify dangerous goods
4 To understand baggage handling and be able to comprehend the policies and be able to identify dangerous goods
5 To understand ground handling vehicles and accessories
6 To understand ground handling vehicles and accessories and comprehend their purpose
7 To master understanding of ground handling vehicles and accessories and comprehend their purpose
8 Exam Prep; question and answer activities
9 Mid-term written and speaking semester exam
10 To understand the procedure of ground operations 1
11 To understand the procedure of ground operations 2
12 To understand the procedure of ground operations 3
13 To understand the procedure of ground operations 4
14 To master the procedure of ground operations
15 Exam Prep; question and answer activities
16 Final semester written and speaking semester exam
17 To understand the procedure of helping a customer sending cargo 1
18 To understand the procedure of helping a customer sending cargo 2
19 To understand the procedure of helping a customer sending cargo 3
20 To master the procedure of helping a customer sending cargo
21 To understand some problems in helping a customer sending cargo 1
22 To understand some problems in helping a customer sending cargo 2
23 Understand a more complex procedure in ground operations 1
24 Understand a more complex procedure in ground operations 2
25 Understand a more complex procedure in ground operations 3
26 Understand a more complex procedure in ground operations 4
27 Understand a more complex procedure in ground operations 5
28 To understand the procedure in helping a customer sending freight on the telephone 1
29 To understand the procedure in helping a customer sending freight on the telephone 2
30 Exam prep
31 Final semester written and speaking exams
32 To understand the procedure in helping a customer sending their baggage on the telephone 1
33 To understand the procedure in helping a customer sending their baggage on the telephone 2
34 To understand the procedure in helping a customer sending their baggage on the telephone 3
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SR To improYe students' general and industry 'speciﬁc Er.lglis}.l communication' ab.ility. To increase their vocabulary,
grammatically correct sentence forming ability, and listening and pronunciation skills.
R To enable s‘Fudents to fupction effectivgly in an En.glish speaking epvironment when .de.aling with 'customers' needs, wants
and complaints. To provide students with appropriate language skills to perform their job at a satisfactory level.
RER RENE
1 Review of GS General Service - Vocabulary review
2 Review of GS General Service - Practice using vocabulary
3 Review of GS General Service - General phrases review
4 Review of GS General Service - General Service Dialogue review
5 Review of GS General Service - General Service Dialogue practice
6 Review of GS General Service - General Service Dialogue role-plays
7 Review of GS General Service - Review
8 Review of GS Passenger General Service - Vocabulary review
9 Test preparation
10 Test - Written
11 Test - Oral
12 Test return
13 Lounge - Phrase review
14 Lounge - Practice
15 Lounge - Role plays
16 Ground Staff Problems Vocabulary introduction
17 Ground Staff Problems Vocabulary practice
18 Ground Staff Problems Vocabulary review
19 Ground Staff Problems Problem Phrases
20 Ground Staff Problems Problem Dialogues
21 Ground Staff Problems Problem Dialogues - role-plays
22 Ground Staff Problems Problem - review
23 Ground Staff Problems Problem - review
24 Ground Staff Additional Questions Vocabulary introduction
25 Ground Staff Additional Questions Vocabulary practice
26 Ground Staff Additional Question Vocabulary review
27 Ground Staff Additional Question Additional Phrases
28 Test preparation
29 Test - Written
30 Test - Oral
31 Test return
32 Buying a ticket - Vocabulary introduction
33 Buying a ticket - Vocabulary practice - Phrases
34 Buying a ticket - Dialogue - role-plays
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2 H TI}e objective is to }}elp.improve each studept's spol.ien (oral) and receptive (listeni.ng) proficiency especi.ally in language that
will be useful for a job in a hotel all the while building on the foundation of study in English Conversation I.
(1) the production of grammatically-correct spoken English related to the hotel industry
(2) an increased understanding of English that is related to the hotel industry
R (3) an incregsed abﬂ.ity for the students to.compr.ehend sppken English related to the hot'el industry
(4) appropriate application of vocabulary (including technical terms) related to the hotel industry
(5) the comprehension and applied usage of common, useful English idiomatic expressions
(6) the ability to express one's ideas concerning everyday topics in a simple, clear, and correct manner.
RER RENE
1 Hotel General Service 1: Hotel front desk (1)
2 Hotel General Service 1: Hotel front desk (2) / Saying hotel room rates (large numbers) (1)
3 Hotel General Service 1: Hotel front desk (3) / Saying hotel room rates (large numbers) (2)
4 Hotel General Service 1: Hotel front desk (4) / Train schedule information (1)
5 Hotel General Service 1: Hotel front desk (5) / Train schedule information (2) Sightseeing spots (1)-Central Tokyo
6 Hotel General Service 1: Doorman (1) / Train schedule information (3)
7 Test preparation: Prepare for the Midterm Exam
8 Midterm Exam: Writing test & Speaking test
9 Return test: Review the Midterm exam
10 Resturant-Reception (1): Restaurant Host/Hostess (1) / Business hours (1) / Sightseeing spots (2)-Nothern Tokyo
11 Presentation: Demonstrate knowledge concerning a position in a hotel and the English related to it
12 Resturant-Reception (1): Restaurant Host/Hostess (2) / Business hours (1)
13 Test preparation: Prepare for the Semester Final Exam
14 Final Exam - 1st Semester: Writing test & Speaking test
15 Return test: Review the Final exam - 1st Semester
16 Restaurnat - General Service (1): Restaurant Server (1) / Admission prices (1) / Sightseeing spots (3)-Western Tokyo
17 Restaurnat - General Service (2): Restaurant Server (2) / Admission prices (2)
18 Hotel General Service 2 (1): Amenities, facilities and guest services (1)
19 Hotel General Service 2 (2): Amenities, facilities and guest services (2)
20 Hotel General Service 2 (3): Amenities, facilities and guest services (3) / Date of events (1)
21 Hotel General Service 2 (4): Amenities, facilities and guest services (4) / Sightseeing spots (4)-Southern Tokyo
22 Hotel General Service 2 (5): Amenities, facilities and guest services (5) / Date of events (2)
23 Hotel Questions & Problems (1): Problems in a hotel (1)
24 Hotel Questions & Problems (2): Restrictions (1) / Problems in a hotel (2)
25 Hotel Questions & Problems (3): Restrictions (2) / Sightseeing Spots (5)-Outlaying Areas of Tokyo
26 Hotel Questions & Problems (4): Restrictions (3) / Problems in a hotel (3)
27 Hotel Questions & Problems (5): Restrictions (4) / Problems in a hotel (4)
28 Hotel Questions & Problems (6): Sightseeing Spots (6)- Day Trips from Tokyo / Sightseeing activities (1)
29 Hotel Questions & Problems (7): Sightseeing activities (2)
30 Test preparation: the Semester Final Exam
31 Final Exam - 2nd Semester: Writing test & Speaking test
32 Return test: Review the Midterm exam
33 Hotel Sharing: Provide information about a hotel's features and selling points
34 Year review, Last Day: Review the year / Share about future spring vacation plans
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