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I To understand ground handling services and be able to identify the different aspects
2 To master the meaning of ground handling services and able to identify the different aspects
3 To understand baggage handling and be able to comprehend the policies and be able to identify dangerous goods
4 To understand baggage handling and be able fo comprehend the policies and be able to identify dangerous goods
5 To understand ground handling vehicles and accessories |
6 Exam Prep; question and answer activities
7 To understand ground handling vehicles and accessories 2
8 To understand ground handling vehicles and accessories and comprehend their purpose
g To master understanding of ground handling vehicles and accessories and comprehend their purpose
| O To understand the procedure of ground operations |
| | To understand the procedure of ground operations 2
| 2 To understand the procedure of ground operations 3
| 3 Exam Prep; question and answer activities®D
| 4 Exam Prep; question and answer activities@
|5 Exam Prep; question and answer activities®
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| 8 To understand the procedure of helping a customer sending cargo |
| 9 To understand the procedure of helping a customer sending cargo 2
20 To understand the procedure of helping a customer sending cargo 3
21 To master the procedure of helping a customer sending cargo
22 To understand some problems in helping a customer sending cargo |
23 To understand some problems in helping a customer sending cargo 2
24 Understand a more complex procedure in ground operations |
25 Understand a more complex procedure in ground operations 2
26 Understand a more complex procedure in ground operations 3
27 Understand a more complex procedure in ground operations 4
28 Understand a more complex procedure in ground operations 5
29 To understand the procedure in helping a customer sending freight on the telephone |
30 To understand the procedure in helping a customer sending freight on the telephone 2
31 Exam Prep; question and answer activities(D
32 Exam Prep; question and answer activities@
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I Cabin Attendant: General Service vocabulary,/Phrases,”Dialogues D
2 Cabin Attendant: General Service vocabulary,/Phrases,”Dialogues @
3 Cabin Briefing and Cockpit Briefing O
4 Cabin Briefing and Cockpit Briefing @
5 Cabin Briefing and Cockpit Briefing @
6 Cabin Attendant: Detailed Service Boarding & Before Take-off (D
7 Cabin Attendant: Detailed Service Boarding & Before Take-off @
8 Cabin Attendant: Detailed Service Boarding & Before Take-off Q
q Cabin Attendant: Detailed Service Drink & Meal Service (D
O] Cabin Attendant: Detailed Service Drink & Meal Service @
|1 Cabin Attendant: Detailed Service Drink & Meal Service Q
| 2 Cabin Attendant: Detailed Service Drink & Meal Service @
13 Cabin Attendant: Detailed Service In-flight Sales O
| 4 Cabin Attendant: Detailed Service In-flight Sales @
|5 Cabin Attendant: Detailed Service In-flight Sales ©)
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| 8 Problems and Emergency (D
| 9 Problems and Emergency @
20 Cabin Attendant: Detailed Service In-flight Sales
21 Cabin Attendant: Detailed Service Public Announcement(PA) (D
22 Cabin Attendant: Detailed Service Public Announcement(PA) @
23 Train Attendant: General Service Phrases,”Dialogues (D
24 Train Attendant: General Service Phrases,/Dialogues @
25 Cabin Attendant: Detailed Service C.I.Q.(Customs,Immigration,Quarantine) O
26 Cabin Attendant: Detailed Service C.I.Q.(Customs,Immigration,Quarantine) @
27 Cabin Attendant: Detailed Service Genaral Information (D
28 Cabin Attendant: Detailed Service Genaral Information 2@
29 Cabin Attendant: Detailed Service Extra Care D
30 Cabin Attendant: Detailed Service Extra Care @
31 Cabin Attendant: Detailed Service Before Landing and Disembarking (O
32 Cabin Attendant: Detailed Service Before Landing and Disembarking @
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I Review of GS General Service - Vocabulary review
2 Review of GS General Service - Practice using vocabulary
3 Review of GS General Service - General phrases review
4 Review of GS General Service - General Service Dialogue review
5 Review of GS General Service - General Service Dialogue practice
6 Review of GS General Service - General Service Dialogue role-plays
7 Review of GS General Service - Review
8 Review of GS Passenger General Service - Vocabulary review
g Review of GS Passenger General Service - Practice using vocabulary
| O Review of GS Passenger General Service - Phrases and questions review
| Review of GS Passenger General Service - Dialogue and role plays.
| 2 Lounge: In the lounge - Introduction, phrase review
| 3 Lounge - Practice
| 4 Lounge - Role plays
|5 Exam preparation
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| 8 Ground Staff Problems Vocabulary introduction
| 9 Ground Staff Problems Vocabulary practice
20 Ground Staff Problems Vocabulary review
21 Ground Staff Problems Problem Phrases
22 Ground Staff Problems Problem Dialogues
23 Ground Staff Problems Problem Dialogues - role-plays
24 Ground Staff Problems Problem - review
25 Ground Staff Problems Problem - review
26 Ground Staff Additional Questions Vocabulary introduction
27 Ground Staff Additional Questions Vocabulary practice
28 Ground Staff Additional Question Vocabulary review
29 Ground Staff Additional Question Additional Phrases
30 Ground Staff Additional Question Additional Dialogues
31 Ground Staff Additional Question Additional Dialogues - role-plays
32 Exam preparation
33 REAHA R ER
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I Hotel General Service |: Hotel front desk (1)
2 Hotel General Service |: Hotel front desk (2) / Saying hotel room rates (large numbers) (1)
3 Hotel General Service |: Hotel front desk (3)  Saying hotel room rates (large numbers) (2)
4 Hotel General Service |: Hotel front desk (4) / Train schedule information (1)
5 Hotel General Service |: Hotel front desk (5) / Train schedule information (2)
6 Hotel General Service |:Hotel front desk (6) / Sightseeing spots
7 Hotel General Service |:Hotel front desk (7) / Central Tokyo
8 Hotel General Service |: Doorman (1) / Train schedule information (3)
q Resturant-Reception (1): Restaurant Host,/Hostess (1) / Business hours (1) / Sightseeing spots
NO) Presentation: Demonstrate knowledge concerning a position in a hotel and the English related to it
| Resturant-Reception (1) / Host,/Hostess (2)
| 2 Test preparation: Prepare for the Semester Final Exam(®
| 3 Test preparation: Prepare for the Semester Final Exam®
| 4 Test preparation: Prepare for the Semester Final Exam®
|5 Test preparation: Prepare for the Semester Final Exam®
16 BIEAHA R A ER
| 7 BIEAHA R AER AR S AR
1 8 Business hours (1)
19 Restaurnat - General Service (1): Restaurant Server (1) / Admission prices (1) / Sightseeing spots
20 Restaurnat - General Service (2): Restaurant Server (2) / Admission prices (2)
21 Hotel General Service 2 (I): Amenities, facilities and guest services (1)
22 Hotel General Service 2 (2): Amenities, facilities and guest services (2)
23 Hotel General Service 2 (3): Amenities, facilities and guest services (3) / Date of events (1)
24 Hotel General Service 2 (4): Amenities, facilities and guest services (4) / Sightseeing spots (4)-Southern Tokyo
25 Hotel General Service 2 (5): Amenities, facilities and guest services (5) / Date of events (2)
26 Hotel Questions & Problems (1): Problems in a hotel (1)
27 Hotel Questions & Problems (2): Restrictions (1) / Problems in a hotel (2)
28 Hotel Questions & Problems (3): Restrictions (2) / Sightseeing Spots (5) -Outlaying Areas of Tokyo
29 Hotel Questions & Problems (4): Restrictions (3) / Problems in a hotel (3)
30 Hotel Questions & Problems (5): Restrictions (4) / Problems in a hotel (4)
31 Hotel Questions & Problems (6): Sightseeing Spots (6) - Day Trips from Tokyo / Sightseeing activities (1)
32 Hotel Questions & Problems (7): Sightseeing activities (2) / Exam Prep
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